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Heylo Organization helps organization leaders manage many chapter groups within a larger
organization. An organization can empower local chapter leaders to have their own dedicated group,
while still harnessing the benefits, guidelines, and data sharing with the larger organization.

Organization is best for:

National or international organizations with multiple chapters
Organizations that have a desire to balance empowering local leaders with controls and

analytics at the organization level
Organizations with a single membership
Organizations with restricted access, like a university or company

Heylo Enterprise is used by world class organizations likeNice Jewish Runners, Rivian Clubs of
America, and Electric Athletic Club.

Controls for organizations

Managing an organization requires the right administrative tools to ensure smooth and safe
operations. Heylo helps organizations balance control at the organization level with local group
leaders. These controls maintain order, protect the organization, and grant oversight to local
chapters and groups in the organization.


https://nicejewishrunners.org/
https://rivianclubs.org/
https://electricathleticclub.com/

Specific Controls:

e Add or remove any admins at organization and group level
e Add, view, or remove organization bank account

e Access any group within organization

e View custom reporting

An organization can have unlimited admins. Any admin can add or remove any other organization
admin by contacting Team Heylo.

Sharing across groups

Organization helps group leaders communicate with all members of all groups in the organization.
Sharing content such as events, links, and group member benefits enables group organizations to
disseminate information across all members equally and simultaneously without administrative
overhead.

Note, all content types are optional at the discretion of organization admins.

Brand assets

An organization can pass organization logo and brand colors to all chapter groups and update all
simultaneously.

Content types

e Collab events
e Roles

e Links

e Benefits

Refreshing content

Content can be updated instaneously across the entire organization. New groups added to the
organization will automatically receive the content. Collab events, however, require each group to
add the event as a collab.

Memberships, Payments, Banking

An organization has the choice to allow each chapter to link their own bank account, or use one
central bank account to collect payments. Payments include paid events and memberships.

Required membership dues can provide access to all groups in the organization and can be tracked


http://www.heylo.com/help/contact-the-heylo-team
http://www.heylo.com/help/collabs
http://www.heylo.com/help/roles
http://www.heylo.com/help/links
http://www.heylo.com/help/benefits
http://www.heylo.com/help/paid-event-tickets
http://www.heylo.com/help/membership-dues
http://www.heylo.com/help/membership-dues

and reported by the original sourcing group. Each local group leader can see their individual group
reporting, but not reporting across the organization. The organization admins can see reporting
across the entire organization.

Organizations can elect to centralize banking or allow groups in the organization to manage their
own banking and payments.

Custom reporting across groups

Admins of an organization can receive custom reports detailing activity across all groups in the
organization.

Examples of custom reports:

Event attendant by event and group
Top attendees by group

Payments by group

Member info export by group

Report frequency options

e Monthly
e Annually
e One-off

To request a new custom report, or to submit an edit request,get in touch with Team Heylo.

Organization pricing

Discounts are available for organizations that manage multiple chapter groups. Prices are quoted
on a price per group per month basis and tailored to each organization based on the number of
groups and specific needs. This may include access to enhanced Heylo Pro features across all
groups, custom payment processing rates, and additional organization-level capabilities.

Pricing is influenced by factors such as payment volume, number of groups, member count, and
any custom reporting requirements.

To get a quote, please share info about the organization withTeam Heylo.

Contact the Heylo Team


http://www.heylo.com/help/admin
http://www.heylo.com/help/contact-the-heylo-team
https://heylo.com/pricing
http://www.heylo.com/help/contact-the-heylo-team

Connecting with groups is our joy. You can reach us anytime in Heylo Support Chat in your Heylo
private chats. Or email us at support@heylo.com. We are also active on Instagram as@heylo_co
and you can reach us through direct messages there too. Reach out anytime with your feedback
and ideas - we'd love to connect with you!

Furthermore, everyone on Heylo has access to our work to improve Heylo via "What's New”. See
“What's New” from profile settings, or check out more releases on our website.


https://www.instagram.com/heylo_co/
https://www.heylo.co/whats-new
https://www.heylo.co/whats-new

