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Event chats on Heylo provide a dedicated space for real-time communications with attendees.
Hosts can reach everyone with real-time communications, and members can ask and answer their
own questions. Whether planning logistics or sharing photos, event chat helps connect everyone
before and after the event, without blowing up the full group communications.

When an event is created on Heylo, a unique event chat is automatically generated for that specific
event. Hosts, registered attendees, waitlisted members, and those interested are automatically
added to the chat. When active, the event chat is visible on the chats screen.

Event chat empowers attendees to connect with each other, ask questions, share updates and
photos, and engage in conversations related to the event. It helps create a sense of community
among event attendees and facilitates effective communication before, during, and after the event.

Auto-archived

Once the event concludes and there are no more messages for 24 hours, the event chat is
automatically archived. This helps keep the group chats organized and focused on the specific
event timeline. However, anyone can still access the chat history to revisit previous discussions and
retrieve important information by going to that specific event and selecting the “chat” button.

Who can see messages

Visibility of the event chat depends on the event settings.

Private event: Only hosts and invited members can see and send messages

Group event: Everyone in the group can see messages. Only registered attendees can send
messages.

Public event: Anyone registered to the event can see and send messages.

Who can send messages in the event chat

By default, anyone who hosts or registers for the event can send a message in the event chat.
Admins can send a message in any event chat, even if they have not yet registered.

http://www.heylo.com/help/hosts
http://www.heylo.com/help/create-event
http://www.heylo.com/help/event-registration-rsvp
http://www.heylo.com/help/waitlist
http://www.heylo.com/help/private-events


Disabling or restricting event chat

Admins and event hosts can restrict who can send messages under the "Advanced" event settings.


