Join a group
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Heylo makes it seamless to join a group. When joining a group on Heylo, members are set up for
success in seconds. Here is the onboarding experience for new members:

1. [Optional] Sign group waiver

2. Receive a welcome message from the group leader

@, Join group
The Explorers

5 Welcome!

Thanks for checking out this demo group on Heylo! You'll be
joining the group as an admin, which gives you all rights to
manage the group.

A few things to keep in mind:

¥ When you lead your own group on Heylo, you can customize
this message as best for your culture and community. Plus,
collect a waiver and any private info you need to lead.

“* Just like your group, Heylo is designed to be social and
engaging. All members introduce themselves with profiles, and
you get your own directory on the *Members® tab

@ Communications are organized by topic, so nothing gets
100 noisy

Be sure to tap the "Events” tab on the bottom to see a
sample of upcoming events and try registering, taking
attendance, and adding to the event chat.

Lastly, please note that the people are placeholders - it's justa
sample so you get a feel for leading on Heylo!

= Y Demo Drew

3. Complete brief profile

4. Join group chats

@& Joingroup

The Explorers

Join topics
Group chats are organized by topic! Select topics that interest
you

Communi
1 member

Everyone's here! Start new topics if too active

Last active: 2d ago

Introductions
1 member

Quickly intro yourself and say hi ¥

Last active: 2d ago

Content
1 member

Continue

5. Join events

6.


http://howitworks.heylo.com/help/welcome-message
http://howitworks.heylo.com/help/profiles
http://howitworks.heylo.com/help/group-chats
http://howitworks.heylo.com/help/event
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Join events

Register for upcoming events to get reminders and meet other
attendees.

Beach hike @
Montauk You are hosting
Mon, May 13,7:00 PM- 10:...

Member breakfast
Tue, May 14, 4:00 PM - 7:00 PM
2 spots open

Yoga for Hikers

Register
Wed, May 15, 4:00 PM - 7:00 PM

Continue

[Optional] If the group collects mandatory membership dues, complete payment

That’s it! New members are automatically added to themember directory and can start to see
events, communications, and other members with profiles.

To join a group on Heylo, search by the name of the group. Search is limited to just the group name.
Groups can also be listed as private on Heylo. Private groups require a specific invite link to join and
cannot be searched.

Members who join a group can see groups that other members belong to. Groups that are not
private are also listed on members' profiles. Groups that a member is connected to are listed in
“Discover groups” in the top left of Heylo.


http://howitworks.heylo.com/help/membership-dues
http://howitworks.heylo.com/help/member-directory
http://howitworks.heylo.com/help/event
http://howitworks.heylo.com/help/build-community
http://howitworks.heylo.com/help/profiles
https://app.heylo.co/g
http://howitworks.heylo.com/help/profiles

